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STARTUP MISSION"

[ Formerly Technopark TBI ]

Kerala Start-Up Mission (KSUM)

G3B, Thejaswini, Technopark Campus

Thiruvananthapuram 695 581
Kerala State, India
Phone No: 0471 2700270

NOTICE INVITING TENDER
TENDER NO.KSUM/KTIZ/ISC/01/2025-26

Tender No:

KSUM/KTIZ/ISC/04/2025-26/ 01

Name of Project

Comprehensive Annual Maintenance Contract for

Split AC units at ISC, KTIZ Kalamassery

Scope of Work

Comprehensive Annual Maintenance Contract for
Split AC units for 1 year installed at ISC,
Kalamassery(at Basement 1, 2 of ISC and Gd
Floor of 10K Building) Complete

Probable amount of Contract

Rs.1,73,880.00 /- (Rupees One Lakh Seventy
Three Thousand Eight Hundred and Eighty
Only) Excluding GST

Type of Tender

Item Rate

Basis of estimate

Market Rate

Issue of Tender Documents

Tender documents can be downloaded free of
cost from the e-GP website:
www.startupmission.kerala.gov.in/quotation

Tender document available
for download

09th April 2025 from 11:00 am




9 Tender submission closing |22nd April 2025 at 5:30 pm
date & time
9.1 Tender submission closing |12t May 2025 at 5:30 pm
Extended date & time
Pre bid meetin
11 8 NA
12 Clarifications if any Visit the site before submitting the tender.
For any clarifications please contact Junior
Engineer (Electrical)N0.8921159671
13 Commencement of work 15 days from the date of issue of work order /
handing over of site whichever is later.
14 Period of Contract One year
15 Escalation Firm item rate without escalation
16 Bid Submission fee Rs.400.00 /- including GST (By DD/ Cheque in
tavour of Technopark Technology Business
Incubator)
Submission of Bids :Two | Part I:Technical Bid (Submit the following
17

Bid system

documents)

1.Tender Documents

(Notice Inviting Tender,

General Conditions of

Contract)

2.Company Registration

details

3. Copy of GST/PAN

Registration

4. Documentary evidence of pre-
qualification.

5.Technical specification document as per
Annexure 1

6.PQ confirmation as per Annexure III
Part -II-Financial Bid

1.As per the Format given in Annexure II




18 Earnest Money Deposit Rs.4400.00/-(By DD in favour of Technopark
(EMD) Technology Business Incubator)
22 6 month
Bid validity FonEe
Not applicable
24 Defects liability period
25 Minimum interim bills No interim bills
28 Liquidated damages Not applicable
29 Mobilization Advance No Mobilization advance will be paid.
Address to which the bid is| The CEO, Kerala Startup Mission, ISC, KTIZ,
30 to be submitted (Hard Kinfra Hi Tech Park, HMT COlony PO,
Copy) Kalamassery, Ernakulam, Kerala-683503
31 Arbitration Disputes, if any will be finalized under the
jurisdiction of Court at Thiruvananthapuram.

The bid document shall be submitted before 12th May 2025 at 5:30 pm by Registered

Post/Courier/By hand superscribing the name of work(Comprehensive Annual

Maintenance Contract for Split AC units at ISC, KTIZ Kalamassery) on the envelope.

Chief Executive Officer

KSUM



Instructions to Tenderers

The Tenderer shall carefully study the details in Tender and the General
Conditions of Contract and Instructions to tenderers before the submission of the
tender. All documents should be signed and sealed on all the pages of the tender
document/ tender and the General Conditions of Contract and Schedule for the

supply of materials.
The bidder shall visit the site before submitting the tender.

An amount of Rs 4400/ - towards EMD as Demand Draft in favour of Technopark

Technology Business Incubator

4) Submission of Tenders:- The bid shall be submitted in 2 covers -
Technical and Financial covers. Technical specifications must be accepted as per
annexure 1 and submit the financial bid in the prescribed format as per the

Annexure 11

5) If the tender opening day happens to be a holiday, the tender will be

opened on the next working day.



Kerala Startup Mission

(Formerly Technopark TBI)

TENDER NO.KSUM/KTIZ/ISC/04/2025-26/01

GENERAL CONDITIONS OF CONTRACT

Chief Executive Officer
KSUM



FORM OF TENDER

To

Kerala Startup Mission,

ISC, KTIZ, Kalamassery, Pin-683503

Sir,

I/We hereby tender to supply against your TENDER NO.KSUM/KTIZ/ISC/04/2025-26/01
under the annexed General Conditions of Contract the whole of the articles referred to
and described in the attached specification and schedule, or any portion thereof, as may
be decided by you, at the rates quoted against each item. The articles will be delivered

within the time and at the places specified in the schedule.

I/We have attached the required earnest money of Rs. 4400.00/- as Demand Draft in

tavour of Technopark Technology Business Incubator.

Yours faithfully,

Name and Address of Tenderer



I.
I.GENERAL CONDITIONS

Tenders are invited for the supply and construction of the works as specified in the
schedule below.

1) The Tender documents shall be downloaded from Kerala Startup Mission portal.
Cost of tender document Rs.400.00 /- including GST (By DD/Cheque in favour of
Technopark Technology Business Incubator) shall be remitted through Demand Draft in
tavour of Technopark Technology Business Incubator.

2) The Earnest Money Deposit (EMD) amounting to Rs. 4400/- shall be remitted
through Demand Draft in favour of Technopark Technology Business Incubator.

3) MSMEs with Udyam Registration are exempted from furnishing Tender Fee and
EMD.

4) The rates quoted should be for the unit specified in the schedule attached and
should be only in Indian currency. Tenders in any other currency will be liable to
rejections. The column “Total” should also be correctly filled in.

5) Intending tenderers should submit their tenders to the office of Kerala Startup
Mission (Formerly Technopark TBI) on or before the time and date specified in the
Notice Inviting Tender.

6) Tenderers without sufficient earnest money will be rejected. The earnest money
of the unsuccessful tenderers will be returned as soon as possible after the tenders are
settled, but that of the successful tenders will be adjusted towards the security that will
have to be deposited for the satisfactory fulfillment of the contract. No interest will be
paid for the earnest money deposited.

7) The tenderer shall submit a copy of PAN card AND Copy of GST registration
certificate of the authorized signatory/firm GST registration certificate along with the
Tender.

8(a) The rates will be considered firm for acceptance till the validity of the offer. If
any tenderer withdraws from his tender before the expiry of the period fixed for
keeping the rates firm for acceptance, the earnest money deposited by him will stand
forfeited to the KSUM.

8(b) Tenderers not stipulating a period of firmness and tenders with price variation
clause and/or 'subject to prior sale' conditions are liable to be rejected.

8(c) Tenders subject to conditions will not be considered. They are liable to be
rejected on that sole ground.



9. Tenderers shall invariably specify in their tenders the delivery conditions including
the time required for the supply of articles tendered for.

10.  The final acceptance of the tenders rests entirely with the CEO-KSUM, who does
not bind himself/herself to accept the lowest or any tender. But the tenderers on their
part should be prepared to carry out order in respect of such portion of the supplies
included in their tenders as may be allotted to them In any case the decision of the CEO-
KSUM.,, shall be final and no correspondence shall be entered in to as to why a tender
was not accepted or why a portion of the item only was ordered for etc.

11. In the case of materials of a technical nature the successful tenderer should be
prepared to guarantee satisfactory performance for a definite period.

12.  The successful tenderer shall also execute an agreement in the form prescribed
by the KSUM for the due fulfillment of the contract within the period to be specified in
the letter to the contractor and shall have to pay all stamp duty, lawyer’s charge, and
other expenses incidental to the execution of the agreement. Failure to execute the
agreement within the period specified would entail the penalties set out in Para 12
below.

13.  The successful tenderer shall, before signing the agreement and within a
fortnight after the acceptance of this tender, deposit a sum equivalent to 5 (Five) percent
of the value of the contract rounded to the next multiple of hundred rupees as Security
Deposit/Bank Guarantee for the satisfactory fulfillment of the contract. The amount of
security may be deposited in the manner prescribed in Special instruction of Work
Order. If the successful tenderer fails to deposit the security and execute the agreement
as stated above the earnest money deposited by him will be forfeited to the KSUM and
the contract advertised again at the defaulter’s risk. Any loss incurred by the KSUM on
account of the re-tender will be recovered from the defaulter who will however not be
entitled to any gain accruing thereby.

14.  The Security Deposit shall, subject to the conditions specified herein, be returned
to the contractor after successful completion of contract period to the satisfaction of the
KSUM. But in the event of any dispute arising between the KSUM and the contractor,
the KSUM shall be entitled to deduct out of the deposits or the balance there of until
such dispute is determined, the amount of such damage costs charges and expense as
may be claimed. The same may also be deducted from any other sum, which may be
due at any time from the KSUM to the contractor.

In the case of contract, with performance guarantee, the security deposits shall normally
be released only after expiry of the period of guarantee.

15.  All payments to the supplier/contractor will be made by the Chief Executive
Officer, Kerala Startup Mission, Technopark, Trivandrum. Payment will be made only
after executing the agreement and after the verification of actual supplies, erection and
commissioning as per payment condition mentioned in clause 23.



16.  The contractor shall not assign or make over the contract or the benefits or
burdens thereof or any part thereof to any other person or persons or body corporate.
The contractor shall not underlet or sublet to any person or body corporate the
execution of the contract or any part thereof without the consent in writing of the CEO,
KSUM. CEO, KSUM shall have absolute power to refuse such consent or to rescind
such consent any time, if he is not satisfied with the manner in which the contract is
being executed, and no allowance or compensation shall be made to the contractor or
the sub-contractor upon such rescission provided always that if such consent be given
at any time the contractor shall not be relieved from any obligation, duty or
responsibility under this contract.

17.  In case the contractor becomes insolvent or goes into liquidation, or makes or
proposes to make any assignment for the benefit of his creditors, or proposes any
composition with his creditors for the settlement of his debts or carries on behalf of his
creditors or in case any receiving order or orders for the administration of his estate are
made against him or in case the contractor shall commit any act of insolvency or in case
in which under any clause or clauses of his contract, the contractor shall have entered
himself liable to damages amounting to the whole of his security deposits the contract,
shall thereupon after notice given by the CEO, KSUM, to the contractor be determined
and the Firm may complete the contract in such time and manner and by such persons
as the CEO,KSUM shall think fit. But such determination of the contract shall be
without any prejudice to any right of remedy of the firm against the contractor of his
sureties in respect of any breach of contract therefore committed by the contractor. All
the expenses and damages caused to the firm by any breach of contract by the
contractor shall be paid by the contractor to the firm and may be recovered from him
under the provisions of the revenue recovery Act in force in the State.

18.  In case the contractor fails to supply and deliver any of the said articles and
things within the time provided for delivery of the same or incase the contractor
commits any breach of any of the covenants, Stipulation and agreements here in
contained and on his part to be observed and performed then and in any such case, it
shall be lawful for CEO, KSUM (if he/she shall think fit to do so) to arrange for the
purchase of the said articles and things elsewhere or on behalf of the firm by an order in
writing under the hand of the CEO, KSUM to put an end to this contract and in case the
KSUM shall have incurred, sustained or been put to any costs, damages or expenses by
reason of such purchases or by reason of this contract having been so put an end to or in
case any difference in price, compensation loss costs, damages expenses or other money
shall then or at any time during the continuance of this contract be payable by the
contractor to the Firm under and by virtue of this contract it shall be lawful for the
KSUM from and out of any moneys for the time being payable or owing to the
contractor from the KSUM under or by virtue of this contract or other wise to pay and
reimburse to the KSUM all such costs damages and expenses they may have sustained
incurred or been put to by reason of the purchase made elsewhere or by reason of this
contract having been so put an end to as aforesaid and also all such difference in price,



compensation, loss, cost damages, expenses and other moneys as shall for the time
being, be payable by the contractor as aforesaid.

(@) In case any difference or dispute arises in connection with the contract, all legal
proceedings relating to the matter shall be instituted in the Courts in
Thiruvananthapuram.

(b) In case, where a successful Tenderer after having made partial supplies fails to fulfill
the contracts in full, all or any of the materials is not supplied may at the discretion of
the purchasing officer, be purchased by means of another tender/Tender or by
negotiation or from the second lowest tenderer who had offered to supply already and
the loss if any, caused to the KSUM shall thereby together with such sums as may be
fixed by the Firm towards damages be recovered from the defaulting tenderer.

19.  Every notice here by required authorized to be given may be either given to the
contractor personally or left at his residence or last known place of abode or business or
may be handed over to his agent personally or may be addressed to the contractor by
post at his usual or last known place of abode or business and if so addressed and
posted, shall be deemed to have been sufficiently served on the contractor on the date
on which in the ordinary course of mail a letter so addressed and posted would reach
his place of abode or business.

20.  The tenderer shall undertake to supply materials according to the standards and
specifications.

21.  No representation for enhancement of rate once accepted will be considered.

22.  Any attempt on the part of the tenderers or their agents to influence the firm in

their favor by personal canvassing will disqualify the tenderers.

23.  Tenderers should be prepared to accept orders that in the event of their default
to supply as ordered or failure to supply within the period stipulated in the order the
security deposited will be forfeited. The KSUM has also the option to refuse to accept
the supply and also the further option that when belated supplies are accepted the price
to be paid will be as settled by the KSUM. or /and CEO KSUM whose decision will be
final and the contractor will the further liable to pay 1% of value of materials supplied
as liquidated damages for every week or part there of subject to a maximum of 10% of
value of belated supplies. But where the actual damages is provided as exceeding this
amount the contractor is liable to pay such damages instead of the said 1% or 10%
above stipulated.

(@) “Where due to any default of contractor in the execution of contract, the KSUM
makes purchases on open market or after negotiation or after inviting fresh tender and
setting with any of such tenderers, as per the discretion of the KSUM or its officers
invested with powers to enter into such contracts, the contractor will be liable to pay the
KSUM the extra costs incurred by the KSUM and also other expenses defrayed.



If the equipment are offered and inspected within the contractual delivery schedule,
the materials will be accepted without imposing a penalty if they are delivered within
15 days from the date of issue of Material Dispatch Clearance Certificate. This is not
applicable for refixation of prices.

Penalty is applicable for belated replacement of materials rejected also as stated
above.

If the rejected materials are not lifted from the site/store within 15 days of receipt
of the intimation of rejection by the consignee the supplier/contractor shall be liable to
pay ground rent @ 0.1% of the above value of rejected materials for every day of delay.
Maximum ground rent shall be 10%.

24.  Payment Conditions:- The payment shall be released quarterly after successful
completion of every quarter as certified by the Engineer in charge. The Bank charges if any
incurred in connection with effecting payments will be to the contractors account. KSUM
has all liberty to change the type of payment depending on the prevailing condition.
Any increase in taxes and duties on account of crossing the limit of turnover as
specified by Government rules and regulations or due to delay in supply will not be
compensated by KSUM. Payment towards taxes and duties and insurance will be made
only on production of documents.

The final payment will be made on production of an wundertaking by the
supplier/contractor that all taxes and duties payable to the Central/ State Government
Departments/ Agencies due to this supply/ contract have been paid by him and if any
claim is received in future from any Central/ State Government Departments/ Agencies
under existing laws regarding this supply/contract, the supplier/ contractor shall be
liable to pay the same.

25.  Offers with FIXED Price alone will be considered. The prices quoted should be
inclusive of all taxes duties etc and excluding GST, which are or may become payable
by the contractor under existing or future laws or rules of the country of origin or
supply during the course of execution of the contract. In the absence of specific
stipulations to the contrary in the tenders, it will be assumed that the prices quoted are
inclusive of all such taxes duties etc, and extra claims therefore will not be accepted. No
post tender intimation regarding price will be considered.

26.  The rates quoted should be in the unit specified in the schedule attached and
should be only in Indian currency. Offers with any other currency will be liable to
rejection.

27.  Special conditions, if any mentioned in the tender of the tenderer or in any other
communication from him will not be applicable to the contract unless they are expressly
accepted in writing by the purchaser.



28.  Even in case where no alternate purchases are arranged for the materials not
supplied, the proportionate portion of the Security Deposit based on the cost of the
materials not supplied at the rates shown in the tender of the defaulter, shall be
forfeited and balance alone shall be refunded.

29.  All incidental expenses incurred by the KSUM for making payments outside the
district in which the claim arises shall be borne by the contractor.

30.  Any sum of money due and payable to the Contractor including security deposit
returnable to him under this contract may be appropriated by the Purchasing Officer or
the firm or any other person authorized by the KSUM and set off against any claim of
the Purchasing officer for the payment of a sum of money arising out of or under any
other contract made by the contractor with the purchasing Officer or any other person
authorized by the KSUM.

31.  No alterations shall be made in the specification or schedules annexed hereto,
except to the extent of filling in the Tender documents and schedules, which should be
attached to the Tenderer's detailed Offers. Tenderer's are however at liberty to add such
details and conditions, and offer such alternative designs as they may consider
desirable. If they do so, they must type the same and annex the added matter to the
tender submitted by them giving in every instance full reference to the clause in the
specification of General Conditions or the description in the schedules to which the
proposed alterations refer. Any such alterations, additions or deviations shall not be
binding on the KSUM except in so far as they are approved by the KSUM and duly
incorporated in the contract. If the space provided in the schedules is not sufficient,
additional sheets may be inserted. Tenders with incompletely filled in schedules will
not be considered. Full and complete technical particulars and commercial terms and
conditions shall be clearly stated in the tender.

32.  If the Tenderer has any doubt about the meaning of any portion or the General
Conditions of Contract and Schedule for the supply of materials or the specification, he
should refer them in writing to the Chief Executive officer, G3B, Thejaswini,
Technopark Campus, Karyavattom, Trivandrum - 695581 for clarification in order that
the doubts may be cleared before submission of the Tender.

33.  The tenderer should send along with his tender an agreement executed and
signed in Kerala Stamp paper worth appropriate value.

34. The Courts situated in Thiruvananthapuram alone will have jurisdiction to
entertain civil suits pertaining to this contract.

II. Special Conditions of Contract




1. Prices: Rate shall be inclusive of all taxes and duties except GST. The prices shall be in
figures as well as in words. In case of any discrepancy between the two, the amount written in
words will be taken as correct. In case of discrepancy between unit rates and total price, the unit
rates shall be taken as correct.

2. The rate quoted shall be per TR basis. Detailed list of equipment listed in Annexure I.

3. Tender Validity :- The Tender should be valid for a minimum period of 6 months from
the date of opening of Tender.

4 Right of acceptance:- KSUM reserves the right of rejecting any or all bidders wholly or
partially without assigning any reasons whatsoever.

5. Commencement of work :- 15 days from the date of issue of work order / handing over
of site whichever is later.

6. The AMC period :- The AMC period will be for 1 year from the date of commencement
of work.( the contract may be extended to a maximum of 03 year including the initial period of
contract) upon KSUM discretion as per site conditions and performance of the appointed
contractor/ adherence to the terms and conditions of the tender).

7. Submission of bid - The bid shall be submitted in 2 covers - Technical and Financial
covers. Technical specifications must be accepted as per annexure 1 and submit the financial bid
in the prescribed format in the annexure 2.

8. All the materials and tools required for the work shall be arranged by the contractor
and the rate quoted must be inclusive of all these.

9. The preventive maintenance of the equipments shall be done by the contractor quarterly
as per OEM standards.

10. The contractor shall be responsible for attending the complaints raised by KSUM within
04 hours from the time of raising of complaint by telephone/email etc.

11. All moving parts including the compressor which requires repair/replacement due to
normal wear and tear during the contract period shall be replaced free of cost. Free gas
charging, servicing, gas leakage rectification, free replacement of PCB in indoor and outdoor
units, contactors, indoor & outdoor fans and all other associated parts of the complete
airconditioning system shall be included in the contract. All the spares parts used shall be
genuine parts of OEM or as per standards of OEM.

12. The Air Conditioners are to be taken over for Comprehensive Maintenance on “as is
where is basis” and the same can be inspected by the prospective bidders on pre bid meeting.

13. The firm shall ensure that no damage is caused to the equipment/ Govt. building in the
performance of service. Any loss suffered therein will be made good by the Contractor.

14. The contractor shall hand over the entire equipment in working condition to the
department/successive contractor after completion of the AMC.
15. The firm should ensure that all the equipment included in the contract are in working

condition at all times. While minor repairs should be carried out within 4 working hours on the
same day, for the major repairs relating to the parts like compressor, fan motor, gas charging, or



replacement of spares, the maximum permissible time period will be 48 hours from the time of
raising of complaint by telephone/email etc. Any breakdown call shall be attended on “as and
when required” basis, irrespective of any holiday.

16. The firm should provide at least four routine services in a year at regular intervals, such
as checking of motor, checking of ground connection, checking of main plug, cleaning of blower
and condenser fan, cleaning of air filter, cleaning of equipment, cleaning of indoors and out
doors, tightening of nuts and bolts, oiling and greasing of motor, checking of cooling efficiency,
checking of exhaust fan and associated panel and switches, copper pipes etc once in a year etc.
17.  The bidder shall visit the site before submitting the tender.

18. Acceptance of terms and conditions

° The bidders must confirm their acceptance of the terms and conditions mentioned herein
and in the enclosed documents. In case any clause is not acceptable to the
manufacturer/supplier/contractor, it should be specifically brought out in the quotation failing
which it shall be presumed that all clauses mentioned herein above are acceptable to the bidder.
19. Prequalification Criteria:-

19.1 The bidder should have undertaken and successfully completed at least one work of
similar nature of contract value not less than Rs. 1,50,000 within the last three (3) years, prior to
the date of tender notice for reputed IT parks, PSUs or other reputed private organisations.

19.2 Any entity that has been barred by Central /State Governments in India, any entity
controlled by them, from participating in any project, and the bar subsists as on the date of
proposal, would not be eligible to submit a proposal.

19.3 Any Applicant should have, during the last three years, neither failed to perform on any
agreement, as evidenced by imposition of a penalty by an arbitral or judicial authority or a
judicial pronouncement or arbitration award against the Applicant, nor been expelled from any
project or agreement nor have had any agreement terminated for breach by such applicant. The
attention of the bidder is drawn to the fact that the quotation documents are not transferable.

The documents to be submitted by Bidders for proving PQ criteria:

1. For PQ criteria No. 1 :- Completion certificate from the clients for satisfactory
completion of the qualifying work. Copy of the Work Order showing the value and the
scope of work.

2. For PQ criteria No. 2 : Bidders should submit an undertaking for meeting the
criteria as per annexure III

Bidders are advised to ensure that all submittals called for are complete in themselves
and shall note that non-submission of the documents as called for in the PQ criteria and
also in other relevant pages elsewhere in this tender document may attract
disqualification and no correspondence will be entertained with such bidders by
KSUM. The bids are to be accompanied with all the documents under technical and
financial bid.

Chief Executive Officer KSUM



Annexure I

Technical Specification for Comprehensive Annual maintenance contract
for Split AC units installed at ISC, Kalamassery

Details of split AC units

Total capacity in
Split AC capacity No of split AC units tons
1 |1.5ton 4 6
2 [2Ton 7 14
3 [3ton 24 72
Total 35 92

The AC units consist of brands Bluestar, LLoyd and Hitachi.

The bidder shall visit the site before submitting the tender.

All the works and material supplied shall be as per IS/OEM standards.

Name and address of the contractor :

Signature and seal of contractor :



Annexure II
Name of work : Comprehensive Annual maintenance contract for Split AC units for 1
year installed at ISC, Kalamassery

Sl ]
No Items Qty Unit Rate Amount Excl GST
1
Comprehensive Annual 92 TR

Maintenance Contract for Split
AC units for 1 year.Complete.

Grand Total

* The rate quoted shall be per ton basis
*The rate quoted to be inclusive of all taxes and duties except GST

Name and address of the
contractor

Signature and seal of contractor




Annexure 111

Undertaking

We hereby affirm that any entity that has been barred by Central /State Governments
in India, any entity controlled by them, from participating in any project, and the bar
subsists as on the date of proposal, would not be eligible to submit a proposal.

Also affirm that, during the last three years, we have neither failed to perform on any
agreement, as evidenced by imposition of a penalty by an arbitral or judicial authority
or a judicial pronouncement or arbitration award against the Applicant, nor been

expelled from any project or agreement nor have had any agreement terminated.



